February 6, 2014

Re: Sims Pump Valve Company, Inc.

To Whom It May Concern:

As manager of the Clear Lake Sanitary District part of my job is to ensure bio-solids are
processed efficiently. A situation presented itself that required the use of an inline pump to
enhance operations. Unfortunately none of the inline pump impeller options are conducive to the
high solids content of wastewater as our pump would trip on current overload due to a plugged
impeller.

As I was thumbing through a pump magazine I came upon a Sims advertisement that stated they
could fabricate pump specialty items. I contacted Sims to inquire about their ability to produce a
non-clogging impeller that would also stand up to the corrosive sewage environment without
sacrificing pumping capacity. I was assured they could manufacture an impeller that would meet
my demands.

Based upon Sims’ promises I shipped our pump 1,200 miles to their factory where they began
the fabrication process. After producing and testing the new impeller the pump was returned to
me along with a new pump curve.

After the first day of operation we removed the pump from service in order to inspect the
impeller. Since the original impeller plugged after two hours of operations we were expecting to
find at least a partial plugged impeller. To our surprise the Simsite® impeller was free of any
debris. The non-clog Simsite® impeller worked flawlessly and continues to provide
uninterrupted service.

Sims Pump Valve Company solved our impeller problems. I have no doubt their professional
staff can remedy your pump problem as well.

Regards,
Kevin Moler

Clear Lake Sanitary District
Clear Lake, IA



